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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment See 37 CFR 1.704(b). 

Status 

1 )□ Responsive to communication(s) filed on . 

2a)D This action is FINAL. 2b)^ This action is non-final. 

3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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DETAILED ACTION 

1. Claims 1 - 20 are pending and the Information Disclosure Statements (PTO-1449) 
submitted on 3/23/2004, 7/13/2004, 11/15/2004, 8/15/2005 have been considered. 

Claim Rejections -35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-20 are rejected under 102(e) as being anticipated by Levit, U.S. Pre-Grant 
Publication Number 2002/0128877 (see reference A on the attached PTO-892). 

4. As per claim 1, Levit teaches the system for transacting business between a customer and 
a business, the system comprising: 

• A server used by the business and being accessible by the customer (see paragraph 27 
where the computer is a server); and 

• A customer account housed on the server, wherein the customer account includes 
automated instructions that allow the customer 

o To advise the business of an upcoming payment for an upcoming event (see 
paragraph 36 where the upcoming payment is for a purchased insurance policy), 

o To request a payment from the business from a previous event (see paragraph 50 
where the claim amount is determined to be paid), or 
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o To pair a payment with one or more previous events (see paragraph 5 1 where 
payment is made with the authorization provided in paragraph 50). 

5. As per claim 2, Levit teaches the system of claim 1 as described above. Levit further 
teaches the system wherein the previous event is a claim submitted by the customer to the 
business (see paragraph 50), and wherein payment is owed to the customer for the claim (see 
paragraph 51). 

6. As per claim 3, Levit teaches the system of claim 2 as described above. Levit further 
teaches the system wherein the claim relates to an insurance claim (see paragraph 50 where the 
insurance product is health insurance). 

7. As per claim 4, Levit teaches the system of claim 1 as described above. Levit further 
teaches the system wherein the upcoming event is a premium payment for an insurance policy 
(see paragraph 36 where the upcoming payment is for a purchased insurance policy). 

8. As per claim 5, Levit teaches the system of claim 1 as described above. Levit further 
teaches the system comprising a computer in communication with the server wherein the 
customer accesses the server through the computer (see paragraph 34 where the computer is 
required and paragraph 36 where access is provided through various computer methods including 
computers in communication with the system). 

9. As per claim 6, Levit teaches the system of claim 5 as described above. Levit further 
teaches the system wherein the access to the server from the computer includes use of the 
Internet (see paragraph 37). 

10. As per claim 7, Levit teaches the system of claim 5 as described above. Levit further 
teaches the system wherein the access to the server from the computer is remote (see paragraph 
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36 where the computer is in communication with the system through network connections or 
dial-in phone lines). 

11. As per claim 8, Levit teaches the system for transacting business between a customer and 
a business, the system comprising: 

• A server used by the business and being accessible by the customer (see paragraph 27 

« 

where the computer is a server); arid 

• A customer account housed on the server, wherein the customer account includes 

o Means for advising the business of an upcoming payment for an upcoming event 

(see paragraph 38 where the business is notified when the credit card is processed 

paying the customer's premium), 
o To request a payment from the business from a previous event (see paragraph 50 

where the claim amount is determined to be paid), or 
o To pair a payment with one or more previous events (see paragraph 5 1 where 

payment is made with the authorization provided in paragraph 50). 

12. As per claim 9, Levit teaches the system of claim 8 as described above. Levit further 
teaches the system wherein the previous event is a claim submitted by the customer to the 
business (see paragraph 50), and wherein payment is owed to the customer for the claim (see 
paragraph 51). 

13. As per claim 10, Levit teaches the system of claim 9 as described above. Levit further 
teaches the system wherein the claim relates to an insurance claim (see paragraph 50 where the 
insurance product is health insurance). 
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14. As per claim 1 1, Levit teaches the system of claim 8 as described above. Levit further 
teaches the system wherein the upcoming event is a premium payment for an insurance policy 
(see paragraph 36 where the upcoming payment is for a purchased insurance policy). 

15. As per claim 12, Levit teaches the system of claim 8 as described above. Levit further 
teaches the system comprising a computer in communication with the server wherein the 
customer accesses the server through the computer (see paragraph 34 where the computer is 
required and paragraph 36 where access is provided through various computer methods including 
computers in communication with the system). 

16. As per claim 13, Levit teaches the system of claim 8 as described above. Levit further 
teaches the system wherein the access to the server from the computer includes use of the 
Internet (see paragraph 37). 

17. As per claim 14, Levit teaches the system of claim 8 as described above. Levit further 
teaches the system wherein the access to the server from the computer is remote (see paragraph 
36 where the computer is in communication with the system through network connections or 
dial-in phone lines). 

18. As per claim 15, Levit teaches the method of transacting business between a customer 
and a business, the method comprising: 

• Accessing a customer account on a server used by the business (see paragraph 36 where 
the customer account is a newly purchased policy); and 

• Instructing the business 

o To make an upcoming payment for an upcoming event (see paragraph 36 where 
the upcoming payment is for a purchased insurance policy), 
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o To request a payment from the business from a previous event (see paragraph 50 

where the claim amount is determined to be paid), or 
o To pair a payment with one or more upcoming events (see paragraph 5 1 where 

payment is made with the authorization provided in paragraph 50). 

19. As per claim 16, Levit teaches the method of claim 15 as described above. Levit further 
teaches the method wherein the previous event is a claim submitted by the customer to the business 
(see paragraph 50), and wherein payment is owed to the customer for the claim (see paragraph 51). 

20. As per claim 17, Levit teaches the method of claim 16 as described above. Levit further 
teaches the method wherein the claim relates to an insurance claim (see paragraph 50 where the 
insurance product is health insurance). 

21. As per claim 18, Levit teaches the method of claim 15 as described above. Levit further 
teaches the method wherein the upcoming event is a premium payment for an insurance policy 
(see paragraph 36 where the upcoming payment is for a purchased insurance policy). 

22. As per claim 19, Levit teaches the method of claim 15 as described above. Levit further 

^ 

teaches the method wherein the accessing the customer account involves use of the Internet (see 
paragraph 37). 

23. As per claim 20, Levit teaches the method of claim 15 as described above. Levit further 
teaches the method wherein the customer account is accessed remotely (see paragraph 36 where 
the computer is in communication with the system through network connections or dial-in phone 
lines). 

Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Neal R. Sereboff whose telephone number is (571) 270-1373. 
The examiner can normally be reached on Mon thru Thur from 7:30am to 5pm, with 1st Fri off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Nolan can be reached on (571) 272-0847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the'automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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